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SUB J : TRAVEL OF DIRECTOR OF CZECH CENTER OF VETERINARY 
SANITATION ESTABLISHMENTS 
REF: USDOC 15402 AND PREVIOUS 

1. VISIT BY CZECHS WAS APPARENTLY SUCCESSFUL FROM THEIR 
STANDPOINT AND DISCUSSIONS EXPECTED TO CONTINUE WITH ANDERSON- 
IBEC AND AT .LBRTCtHT-NF.lt,. HOWEVER CERTAIN PROBLEMS AROSE IN 
ARRANGING VISIT THAT SHOULD BE NOTED TO PREVENT FUTURE RECURRENCE. 

2. COMMERCE IS NOT EQUIPPED TO SUPPLY INTERPRETERS FOR FOREIGN 
VISITORS. WE MANAGED WITH GREAT DIFFICULTY TO FIND CZECH-SPEAKER 
IN OMAHA WHO ACCOMPANIED GROUP ON ONE PLANT TOUR. IN 

FUTURE PLEASE ADVISE SIMILAR GROUPS TO INCLUDE AN ENGLISH- 
SPEAKING PERSON IN THEIR GROUP OR MAKE OTHER ARRANGEMENTS, 
POSSIBLY THROUGH CZECH EMBASSY IN WASHINGTON. 

3. THERE WAS APPARENTLY NO COORDINATION BETWEEN GROUP AND 
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NEW YORK, BECAUSE THESE OFFICES HAD RECEIVED NO IN- 
FORMATION FROM GOC AS TO THE GROUP'S PLANS, THOSE OFFICES 
REFUSED TO COOPERATE WITH US IN ANY WAY. WE STRONGLY URGE THAT 
CZECH EMBASSY BE INFORMED OF ALL FURTURE VISITS AND TAKE ACTIVE 
PLANNING ROLE IF FEASIBLE. 

4. AFTER SPENDING ONLY ONE DAY IN OMAHA, GROUP UNEXPECTEDLY 
VISITED SAN FRANCISCO DESPITE KNOWLEDGE THAT WE HAD ARRANGED 
MEETINGS WITH TWO OTHER COMPANIES IN OMAHA. COMPANIES HAD 
GONE TO EXPENSE AND TROUBLE IN PREPARING FOR MEETINGS AND PLANT 
TOURS AND WERE THEREFORE UPSET AT CZECHS’ DISAPPEARANCE. AFTER 
SPENDING TWO DAYS IN SAN FRANCISCO, (ONE SIGHTSEEING) GROUP 
ARRIVED WASHINGTON ONE DAY LATE, ABORTING TWO OTHER SCHEDULED 
MEETINGS IN VIRGINIA. DR. JASEK SAID GROUP WAS SATISFIED WITH 

WHAT THEY HAD ALREADY SEEN BUT OFFERED NO EXPLANATION OR APOLOGIES 
FOR THE CHANGED PLANS AND CONSEQUENT SCHEDULE FOUL-UP. DR. 

JASEK WAS VERY GRACOUS AND EFFUSIVE IN EXPRESSING THANKS FOR 
OUR EFFORTS ON HIS BEHALF. 

5. THE DIVERSION TO SAN FRANCISCO WAS APPARENTLY TO VISIT 
DOW CHEMICAL OFFICES. THE CZECHS HAD CONTACTED DOW'S VIENNA 
OFFICE WHICH RECOMMENDED THE VISIT. HOWEVER, DOW HOME OFFICE 
ADVISED VIENNA THEY DID NOT WELCOME THE VISIT. POSSIBLY MESSAGE 
DIDN'T REACH THE CZECHS WHO NONETHELESS DROPPED INTO DOW'S 
SAN FRANCISCO OFFICES. THE GROUP RECEIVED CORDIAL WELCOME, 

BUT DOW WAS NOT PLEASED WITH HANDLING OF MATTER. 

6. AS COORDINATOR FOR VISIT, BEWT HAS HAD TO ACCEPT SOME 
RESPONSIBILITY AND BLAME FOR FOUL-UPS. IF THIS KIND OF EX- 
PERIENCE IS REPEATED BEWT, COMMERCE AND AMEMBASSIES WILL BEGIN 
TO LOSE CREDIBILITY IN THE BUSINESS COMMUNITY, AND AMERICAN 
COMPANIES MAY BE RELUCTANT TO RECEIVE SIMILAR DELEGATIONS. 

WE WOULD APPRECIATE EMBASSY DISCRETELY SUGGESTING TO FUTURE 
CZECH VISITORS THAT WE WILL BE HAPPY TO PROVIDE ASSISTANCE, 

BUT FOR VISIT TO BE MOST EFFECTIVE DELEGATES SHOULD CONDUCT 
THEMSELEVES IN A BUSINESSLIKE MANNER IN DEALINGS WITH AMERICAN 
COMPANIES. IF SCHEDULES MUST BE CHANGED, COMMERCE SHOULD 
BE NOTIFIED SO THAT WE CAN INFORM COMPANIES. IN THIS CASE 
WE HAD TO TRACE CZECHS TO SAN FRANCISCO TO DETERMINE WHERE- 
ABOUTS AFTER THEY MISSED SCHEDULED MEETING IN OMAHA. 
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